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TOM TAT:

Nghién cttu nhim x4c dinh mdi quan hé gitta mic do thuc hién trach nhiém x4 hoi (CSR)
v6i k&t qua hoat dong kinh doanh cda cdc doanh nghié¢p ché& bién thyc phdm (EPFs). Miu
nghién ciu dugc khdo sdt tir 355 nhin vién va quéan ly. Nghién ctu dwa trén phudng phédp
phan tich cAn biing cau tric tuy&n tinh (SEM) d€ phan tich m&i quan hé gitta cdc nhan td tic
dong. K&t qud nghién cttu cho thd'y bon khia canh cda CSR huéng dén 1a nhan vién, khdch
hang, moi trudng tw nhién va phap 1y ¢6 4nh hudng tich cuc d&€n k&t qua hoat dong kinh doanh
thong qua nhin 6 trung gian 14 sy gin k&t tinh cdm va gin k&t 1di ich.

Tut khéa: Trach nhiém xa hoi, doanh nghiép, ché bién thyc phdm, kinh doanh.

1. Pat van dé

Trach nhiém x4 hoi ctia doanh nghiép hién nay
dang tr§ thanh xu huéng chii dao trong viéc két ndi
gitta sy phat trién bén vitng va gid tri ¢4t 15i trong
hoat dong kinh doanh ctia doanh nghiép, nhdm tao
ra mdt gid tri chung cho doanh nghiép va cho toan
x4 hoi. Theo Liz Maw, thanh vién hdi dong quin
tri cia trung tAm moi trudng thé gidi cho ring, sy
phat trién bén vitng khong nhitng quan trong cho
cdng ddng, cho cd hanh tinh, ma con rit quan trong
cho sy thanh cOng cia cdc doanh nghi¢p
(http://www.businessnewsdaily.com/4679-corpo-
rate-social-responsibility.html). Khi nén kinh t&
ngay mot phat trié€n, canh tranh giita cdc doanh
nghiép s& ngay cang phic tap va gay git thi cdc
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hoat dong thé hién trdch nhiém xa hoi sé gidp cho
doanh nghiép gidm thiéu rdi ro, xay dung uy tin,
nang cao danh ti€ng, tir 46 mang lai nhiu 1¢i ich
kinh doanh cho doanh nghiép
(https://hbr.org/2015/01/the-truth-about-).

Carroll (1991) cho ring, trach nhiém xa hoi lién
quan dé&n viéc hoat ddng ctia mot doanh nghiép dé
¢6 1gi ich kinh t€, chdAp hanh phép luat, dao dic va
hd trg xa hoi. Chiu trach nhiém xa hoi c6 nghia 12
dat dudc 1di nhuin va tuan theo phdp luat, 12 diéu
kién uu tién hang diu khi néi vé dao dic cia
doanh nghiép va mttic @ ma doanh nghiép hd trg
cho x4 hoi.

Hién nay mot trong nhitng thach thic ddi véi
doanh nghiép 1a cin thuc hién theo bd quy tic
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tng x1 clia Lién Hiép Qudc (Code of Conduct -
COC) vé nhitng quy tic cu thé vé an toan thuc
phdm, bdo vé moi trudng, binh ding gidi, an toan
lao dong, bdo vé moi trudng, quyén clia ngudi lao
ddng va phat trién cong ddng. Tai Viét Nam, hoat
ddng san xuit va ché bién thyc pham chii y&u do
khodng 10 triéu hd n6éng dan va 500.000 cd sd
ch& bién thyc hién, trong d6 85% c6 quy md vira
va nhd, sdn xuit theo mia vu nén trang thi€t bi,
nha xudng khong bdo ddm diéu kién an toan thyc
pham (http://giaoduc.net.vn/Kinh-te/Ca-nuoc-co-
500000-co-so-san-xuat-can-kiem-tra-an-toan-
thuc-pham-post162149.gd). Trong khi hoat dong
kinh doanh dugc dit trong bdi cdnh hoi nhip, doi
héi trach nhiém ctia doanh nghiép cao hon ddi vdi
nhiéu bén ¢6 lién quan. Do d6, nghién cttu hoat
ddng trach nhiém x4 hdi cda cdc doanh nghiép
ch& bi&n thy'c pham dit trong mdi quan hé v6i k&t
qua hoat dong ctia cdc doanh nghiép 1a cap thict
va ¢6 ¥ nghia khoa hoc thuc tién.

2. Cd s6 1y thuyét va phuong phap nghién citu

2.1. Co'sé ly thuyét

+ Trdch nhiém xa hoi:

Theo 1y thuyét vé cdc bén lién quan thi CSR
dugc @& cap ¢ hai khia canh: (1) Khia canh bén
ngoai dugc phan 4nh trong mdt mdi quan hé gitra
doanh nghiép vdi cong dong thong qua hoat dong
kinh doanh, thuc hién nghiém chinh cdc nghia vu
vé thué, ky két hgp ddng vé6i cdc nha phin phoi
dia phuong, ton trong nhian quyén, khuyé&n khich
cac hoat dong bdo vé moi trudng. (2) Khia canh
bén trong tap trung vao doi tugng nhitng ngudi
nhan vién trong vi€c dap Gng céc Idi ich chic ning,
kinh t&, tAm 1y va dao dic tir cdc td chic st dung
lao dong (Mason & Simmons, 2014 & Freeman,
2004). Khi d6, hoat ddng kinh doanh ctia doanh
nghiép chiu dnh hudng ca bén trong (nhan vién)
va bén ngoai td chic (khdch hang, moi trudng,
cong ddng, nha cung cap). Turker (2009) cho ring,
trdch nhiém cédc bén c6 li€n quan con c6 thém
trach nhiém véi Nha nude.

Tai Viét Nam, trong quy ch& va tiéu chi xét
thudng clia Gidi thudng trach nhiém xa hdi doanh
nghiép ndm 2009, Phong Thuong mai va Cong
nghi¢p Viét Nam (VCCI) gidi han trach nhi¢ém xa

hdi doanh nghi€p & hai linh vuc lao ddng va mdi
trudng, nhung cling dit thém tiéu chi “hoat dong
kinh doanh c¢6 hiéu qud kinh t€” (http://www.
thesaigontimes.vn/22450/Trach-nhiem-xa-hoi-
doanh-nghiep.html). Dva trén nghién citu ciia Car-
roll (1991) - CSR gdm cic khia canh: Kinh t&, luat
phap, dao dic va tir thién va Freeman (2004),
Turker (2009) va gidi han CSR hai linh vuc ctia
VCCI. CSR trong nganh Ché bién thuc phim dudgc
dudc dat trong cdc bén cé li€n quan nhu: Nhin
vién, khach hang, moi trudng cong ddng, phép 1y.

+ Cam két t6 chitc:

La mdt mdi quan hé tinh than gitta ngudi lao
ddng va 6 chic nhiim lam gidm kh3 ning rdi bd
cdc t6 chitc. CAu tric cda cam k&t (8 chitc gom ba
chiéu: (1) Cam k&t tinh cdm dé cap d&n tinh cim
gdn bo clia nhan vién, sy tham gia mot nhan vién
vi muc tiéu clia td chic; (2) Cam k&t 1gi ich 1a sy
s&n sang & lai trong mot td chiic vi nhin vién cho
ring minh c6 nhitng khodn du t trong t& chifc ma
chura thé thu dugc; (3) Cam k&t nghia vu 14 sy cam
k&t ma mot ngudi tin ring ho can & lai t6 chifc dé
thyc hién cdc nghia vu, gidng nhu sy ky k&t hgp
ddng va ngudi nhin vién cin c6 nghia vu d€ thuc
hién cong viéc (Allen & Meyer, 1997).

Céc nghién cdu trudc ddy nhu Skudiene &
Auruskeviciene (2012) cho riing, cdc hoat dong
CSR bén trong va bén ngoai c6 tdc ddng tich cuc
dé&n dong lyc nhan vién, hay CSR 4nh hudng dén
cam k&t tinh cAm va cam két 1gi ich (Mory et al,
2015 & Thang, 2016).

+ K&t qud hoat dong ciia doanh nghiép:

Pudc thé hién thong qua nhan thic ctia nhan
vién nhu vé hiéu suit clia t6 chic dya trén chat
lugng san pham, phét tri€n sdn phAm mdi, kha
ndng thu hit lao ddng, sy hai long cda khdch
hang va mdi quan hé gitta ngudi quin ly va ngudi
lao dong nhu 1a céc chi ticu vé k&t qua hiéu suat
bén trong, dong thdi cling dé cidp dé&n nhitng chi
tiéu doanh sd, 1gi nhuan, khach hang d€ ddnh gid
vé k&t qua kinh doanh trén thi trudng (Delaney
and Huselid, 1996). Bén canh d6, nghién ctiu ctia
Bakiev (2013), Mansour et al (2014) da chi ra
mdi quan hé tich cuc giita cam k&t td chic va k&t
qué kinh doanh cia cdc doanh nghiép dich vu.
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Hinh 1: Mé hinh nghién ciu dé xuét

Nhén vién

Khdch hang

Mai trudng
cOng dong

Phép Iy

2.2. Phuiong phdp nghién citu va thu thap so ligu

Mau nghién citu:

Hair et al (2006) cho ring, khi thyc hién
phuong trinh hdi quy cdu triic tuyén tinh thi cd
miu nim trong khodng tlr 200 - 400 tuong Wng vSi
10 - 15 nhan t6. Theo Hoang Trong (2008) cling
cho ring, cd mau it nhat phai bing 4-5 1an s6 bién
quan sdt, vdi 42 bi€n quan sit thi ¢d mau tdi thiéu
12 5x42 =210. C3 miu trong nghién cttu nay dugc
chon biing phuong phdp ngdu nhién phin tang, s&
maiu thu vé va sang loc con lai 355 phi€u ddm
bao phu hgp cho phan tich. Bing cau hdi dugc s
dung dua vao thang do Likert 7 mitc d6 dé do
ludng nhan thic cda nhan vién vé mitc dd thuc
hién CSR clia doanh nghiép, cam k&t clia nhin

Hiéu sudt
hoat dong

Két qua
hoat dong
kinh doanh

Két qua thi
trudng

vién va k€&t qua kinh doanh cta doanh nghiép.

Phuong phdp nghién ciu:

Nghién cttu dinh tinh: Thong qua thao luin tay
doi véi doi tugng khdo sat va 1dy y ki€n chuyén
gia nhiim x4y dung thang do nhdp phi hdp véi boi
canh nghién cttu, k€t qua xay dung dugc thang do
nhdp vG6i 42 bi€n quan sat.

Nghién cttu dinh lugng: Ti€p tuc dua 42 bién
khdo sdt d6i v6i cac nhan vién va quén 1y dang
1am viéc trong nganh Ché& bién thyc phdm véi 355
quan sdt. Sau khi phan tich Cronbachs Anpha va
EFA, k&t qua con 36 bién quan st dugc dua vao
phén tich CFA va SEM.

3. Két qua nghién ciu

3.1. Két qua phan tich Cronbach anpha

Bang 1. Bang phén tich d6 tin ciy cac bién

Ky hiéu Khai niém So bién | Cronbach’| Tuong

quan sat | s anpha |quan bien-

tong nho

nhat

CSRS | Trach nhiém do1 vd1 nhan vién 6 0.846 0,500
ACO | Cam két tinh cam 6 0,895 0,631
CcCO Cam ket loi ich 5 0,812 0,418
PERP | Hi¢u suat hoat dong 5 0,857 0,520
PERM | Két qua thi truong 5 0,886 0,532
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Nguon: Tdc gid phdn tich
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K&t qué phin tich cho thdy cdc khdi niém déu
¢6 hé s& twong quan bién tdng 16n hon 0,3 va
Cronbachs Anpha thang do cdc khai ni¢m trén dat
trén 0,8. Nhu vay, cac thang do déu dat do tin cay.

3.2. Két quda phdn tich nhdn té" kham phd
(EFA) cho titng nhom khdi ni¢m

Phudng phdp trich nhdn t6 Principle Axis
factoring (PAF) v6i phép quay khong vudng goc
(Promax) dugc st dung cho phén tich EFA vdi hé
s0 tai >0,5. K&t qua nhu sau:

K&t qua phan tich EFA (bdng 2) cho thdy hé s6
0,5< KMO < 1, pvalue < 0,05. Téng phuong sai
trich n6i 1én mitc do gidi thich sy bi€n thién cla
dit liéu dat 58,717%, diéu nay cho thdy cdc khdi
niém trong thang do dat gia tri hoi tu.

3.3. Két qua phén tich nhén to khing dinh (CFA)

K&t qua CFA clia md hinh t6i han cho thdy cédc
tri s6 pvalue = 0,000 <0,05; Chiquare/df = 2,158 <
3, chi s CFI=0,916, TLI = 0,908 déu 16n hon 0,9;
RMSEA = 0,57 < 0,8. Nhu vay, cdc chi tiéu déu

Bang 2. Bang tong hop két qua phan tich nhan t&

, ‘. Mikc tai .
Bhamlhayy oy o0 | elydy |nhiotebin| Dyalug | Drod | hmme
nhiem o KMO |sai tich lay
thien
Teich CSRS 5 0,517 - 0.837
o CSRG 5 0,521- 0,929 g
nhl}e_lrgril xa CSRC 1 0.558 - 0.792 0,00 0,908 58.72%
i CSRE 4 0,525 - 0,845
Cam két to ACO 6 0,637-0.852| 0,00 0
thrc CCO 4 0,567 - 0.891 087 60.16%
Két qua PERP 4 0,568 - 0,838 0.00
hoat dong > 0,883 62.96%
Kinh doanh PERM 4 0.649 - 0.891

Nguon: Tdc gid phan tich va tong hop
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Chi-square=1236.576 ; df=573 ; P=.000; Chi-square/df=2,158; ;GFI=.837 ; TLI=.908 : CFI=.916 ; RMSEA=.057

dat yéu cau, mo hinh do ludng phit hgp
v§i dit liéu va khong ¢6 tudng quan gitta
céc sai s do ludng nén né dat dudc tinh
don nguyén. (Xem bcdng 3)

Bdng 3, cho thdy hé s6 Cronbachs
Alpha > 0,7, @0 tin cdy tdng hgp va
phuong sai trich cia cédc thang do > 50%
déu dat nén cdc thang do dudc danh gid
1a dat yéu cau.

3.4. Ki¢ém dinh mé hinh Iy thuyét
bang SEM (Xem bing 3)

K&t qui ki€m dinh (Bing 6) cho
thd'y hau h&t mdi quan hé gita cdc
khdiniém déu c6 ¥ nghia thong ké (P
< 0,05). Muc @6 thuc hién trach nhiém
x4 hoi cia cdc doanh nghiép ché bién
thue phdm c¢é 4nh hudng tich cuc dén
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Bang 3. Tém tét két qua kiém djnh do tin cay clia thang do

Po tin cay

Nhént§  S&bién “Cronbach Téng hop rgf’l:‘tglﬁ:'l‘l“(ﬂ;‘)g Gid tri
anpha
CSRS 5 0,846 0,843 51.9%
CSRG 5 0,855 0,837 51.4%  Datyéu
CSGC 4 0,872 0.867 62.0% cau
CSRE 4 0,843 0,865 61.6%
ACO 6 0,895 0,890 57.7%
CCO 4 0,812 0.854 59,6%  Pat yéu
PERP 4 0,857 0,858 60.2% cau
PERM 4 0,886 0,898 68.8%

Ngudn: Tdc gid phdn tich

Bang 4. M&i quan hé giita cac khai niém trong md hinh ly thuyét

mdi quan hé gid thi€t ¢6 ICRI < 2. Vi vay,

chiing ta c6 thé k&t ludn cic udc lugng trong

Moi quan he lu[(l::: S.E. CR | mo hinh nghién ctu trén 1a ddng tin cay.
CSR S ACO .8-33 111 9716 **=* 4. Thao luan va két luan
4.1. Thdo ludn

CSR > CCO 680 .101 8.633 **x* P¢& nang cao su gin k&t va k&t qua

kinh doanh, doanh nghiép cdn thuc hién

ACO > PERP 537 .062 7.580 *** R hugng (i b6n khia canh: (1) PSi vdi

— nhan vién cdn ra sodt lai cdc ch& do,

S = HERE  S08 Jed a.al chinh sdch, ddm b3o diéu kién moi trudng

CCO > PERM 321 070 4822 x=x lam viéc thich hgp, tao sy thodi mdi va

cong bing, tao diéu kién can bing cudc

ACO - PERM 432 071 6308 #*** song trong gia dinh va cong viéc; (2) Bdi

v6i khdch hang can xem sy an toan va suc

Nguon: Tdc gid phdn tich

su gan k&€t vé mit tinh cdm va gin k&t vé Igi
ich cia nhan vién d6i vdi doanh nghiép. Thém
vao dé, sy gdn k&t cia nhin vién ¢6 tdc dong
thuan chiéu dé€n hiéu sudt hoat dong, gép phin
giip doanh nghiép trong viéc ting sdn xud't va
phdt trién cdc sdn pham dich vu, cdi thién mdi
quan hé gita nha qudn 1y va nhdn vién, gép
phdn ning cao doanh sd, két qua kinh doanh
trén thi trudng.

3.5. Kiém dinh db tin cdy ciia véc luong bang
Bootstrap

Bang 5 cho thiy, v6i mic ¥ nghia 1a 5%, cdc
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khde ctia khdch hang 1a diéu kién wu tién
trong hoat dong kinh doanh, gidi quy€&t hai
hoa cdc khi€u nai clia khdch hang; xem sy hai
10ng cda khdch hang thit sv quan trong ddi vdi
doanh nghiép, ddm bdo khdch hang bi&t dén
doanh nghi¢p nhu mdt don vi ¢ uy tin va tin cdy;
(3) P&i véi moi trudng tv nhién, xem hoat dong
bdo vé mdi trudng 13 sy phat trién bén vitng d6i
v6i doanh nghiép; (4) P6i v6i Phdp 1y: Tudn thi
nghiém ngit cdc quy dinh phdp luat vé doanh
nghiép, moi trudng, lao ddng va vé sinh an toan
thyc pham...
4.2. Két lugn
K&t qua nghién citu 1a cd s¢ d€ gitip cdc doanh
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Bang 5. Udc lugng Bootstrap véi mau N = 900

Udc

Mbi quan hé — SE | SE-SE | Mean | Bias | SE-Bias | CR
CSR | 2| Aco | -833 |0.063| 0.001 |0.832|-0.001| 0.002 |-0.50
CSR || cco | 680 | 0064 | 0.002 | 0.678 | -0.003 | 0.002 |-1.50
ACO |2 | PERP | 237 | 0.15 | 0.004 | 0.538 0.001 | 0.005 | 0.20
cco | ? | PERP | 396 | 0.15 | 0.004 | 0.299 | -0.007 | 0.005 |-1.40
cco | ? |PERM | 321 |0.162 | 0.004 | 0314 | -0.007 | 0.005 |-1.40
ACO |2 |PERM| 432 |0.173 | 0.004 | 0.435| 0.002 | 0.006 | 0.33

Ngudn: Tdc gid phan tich

nghiép cu th€ héa hanh dong thé hién mic do trong doanh nghiép. Tuy nhién, do s6 miu dudc
trach nhiém cda doanh nghiép ddi véi cdc bén c6 14y theo phuong phap ngiu nhién phan ting va dia
lién quan, gitp tao sy gdn bo, duy tri ngudn nhan ban tai PBSCL nén kha ning tdng quat héa nghién
Ivc va ning cao k&t hoat hoat dong kinh doanh ctu chua cao ®
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RELATIONSHIPS BETWEEN THE CORPORATE
SOCIAL RESPONSIBILITY AND THE BUSINESS
PERFORMANCE OF COMPANIES:

CASE OF FOOD PROCESSING ENTERPRISES

e Master. NGUYEN THANH HUNG
School of Economics and Law, Tra Vinh University

ABSTRACT:

This study is to identify the relationship between the level of corporate social responsibility
and the business performance of food processing enterprises. The data of this study was
collected through surveying 355 staffs and managers of food processing enterprises. The
Structuer Equation Model was used in this study in order to analyze the relationship between
influenced factors. The results of this study show that the corporate social responsibility of food
processing enterprises focuses on four main objects, namely empolyees, custormers,
environment and legal foundation. These objects have positive impacts on the business
performance of food processing enterprises.

Keywords: Corporate social responsibility, food processing enterprises, business
performance.
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